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$ Billion

The Problem



Achieve Operational 
Excellence In Our Core 

Business
Expand Into Specialty 

Products

Expand Into Non-Acute 
Markets

Our Strategic Plan



People

Process Technology
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2003

10 Facilitated Classes

100 OnLine Classes

2,400 Completions

2009
130 Facilitated Classes

1,800 Online Classes

41,000 Completions



Certification



Voice Pick



Customer Service
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OMConnect



Mainframe Migration
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Our Results
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